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Step 5  Tear this page out, enter merchandise total above as a misc. 
item on the main order form, completely fill out the main order 
form, and send both forms when placing an order.
We will fax/email a proof to you for approval.  Shirt orders will not be processed until a signed proof is received by Rhyme and 
orders meet minimum quantity of 12.

TEAR OUT THIS PAGE AND ATTACH TO THE MAIN ORDER FORM

TEAR OUT THIS PAGE AND ATTACH TO THE MAIN ORDER FORM

YOUTH

T-SHIRT

X-SMALL SMALL MEDIUM LARGE

SMALL MEDIUM LARGE XLADULT

T-SHIRT

2XL 3XL TOTAL QTY

TOTAL QTY PRICE TOTAL

PRICE TOTAL

ADD Adult Set-Up Fee

$  6.95

$12.50

$12.50

$  7.95

Extra Charge for 2XL

Extra Charge for 3XL
ADD “STAFF” to the back of Adult Shirt Enter Qty. Here

Enter Qty. Here

Enter Qty. Here $2.00
$3.00

$2.50

TOTAL

Merchandise Total: $

Design # 7

Your School Name

Design # 1

CLASS OF 

2012
Your School Name

Design # 3 Design # 4

Step 4  Choose Quantities and Sizes.  Minimum Order of 12 Required.

Your School Name



Phone Toll Free 1-877-GRAD-SET (1-877-472-3738)

  

1.  Do I receive a FREE Diploma with each cap and gown set I order? 
Yes, if your order is postmarked on or before 3/30/2012 you will receive a FREE
diploma of your choice. If Diploma Item# is not listed, you will receive a Moving
Up Certificate with each set ordered. If additional diplomas are needed, or if
order is placed after, 3/30/2012, add Diploma Item # and appropriate cost
under Miscellaneous Items on order form. 

2. Is there a cost for imprinting FREE Diplomas? 
Yes. Promotion does NOT include the cost of imprinting.  Please add $11.00 for
each item # imprinted.  

3. How do I calculate imprinting costs? 

4. Can I pay for my order using multiple checks?
No.  Orders which are received with multiple checks for payment will not be
processed and checks will be returned.  If paying by check or money order 
please only submit one check per order.

5. Can we purchase our cap and gown sets with differen colored tassels? 
You can order gown sets with a different color tassel at no extra cost. 

6. Can I use tassel with the year date charm on cardboard caps? 
No. Tassel with year date charms have different attachments and cannot be used
with cardboard caps. 

7. Can we wash or dry-clean our caps and gowns? 

 

8. How long will it take to receive my order? 
Orders arrive within 2 weeks from the date your order is received in our office. 

 

9. Are express orders available? 

  

10. Why do you need my e-mail address?   
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Rhyme University does not share your email or any other information with any 3rd
parties.  E-mails will be used to notify you of special offers.

Item numbers calculate imprinting costs.  There is an $11 imprinting fee for each
different item # ordered.  If you want to print 150 Preschool Diplomas, 100 
Kindergarten Diplomas, and 300 Invitations, imprinting cost would be $33.  Add
$11 for each item # requiring imprinting.  Quantity ordered DOES NOT affect
price.  To save imprint cost, order a 2-year’s supply 

Gowns are made from a quality poly-cotton blend material and can be machine
washed or dry-cleaned.  Caps are made with the same quality material, but
because of the cardborad components inside, they cannot be dry cleaned or
machine washed.

Yes, in stock items can be shipped in 5 business days using our express
service (see shipping charges on order form).  Two Day Service is also available
for in stock items.  E-mail customerservice@rhymeuniversity.com or call 1-877-
GRAD-SET (877-472-3738) for a quote.  Exact order must be specified before a
quote can be given.

Frequently Asked Questions

www.rhymeuniversity.com
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Order by Fax Toll Free  

1-877-887-4963

Order by Mail  
Rhyme University
P.O. Box 90069

Long Beach, CA 90809-0069 
Complete order form & mail in envelope provided.

Make checks & money orders payable to 
Rhyme University. No COD’s.  

 

Order by Phone 

1-877-GRAD-SET
Monday - Friday

7:30 am - 4:00 pm PST
Closed Saturday & Sunday

Order Online 

www.RhymeUniversity.com
Secure online ordering with all

major credit cards. 

Credit
Payment must accompany order unless credit application has been
approved. Call toll free 1-877-472-3738 to request a credit application.
Allow 3-4 weeks for credit approval. Upon approved credit, net 30 days.
 

 
  

  

Payment
Payment must accompany all orders.

A certified check or money order will speed delivery.
Personal checks will delay shipment of your order by 10 business days.
 

 
 

Only certified check, money order or credit card accepted for Next 
Day and Two Day Express services. Sorry, no personal checks.

Please send one check only. Orders with multiple checks will
be returned.
 

  

$30.00 fee for each returned check plus any applicable sales tax.
 
Minimum of $20 on all credit card orders.

1.5% monthly charge on all past due accounts.

General
Prices valid through 12/31/12 

Orders received after 3:00 pm PST will be processed the following
business day.  

Shipping and handling are non-refundable unless manufacturer error. 

Rush orders apply to in stock items only

Once order is placed, no additional items can be added and order
cannot be cancelled.
 
Will Call Orders: Must be placed 48 hours prior to pick up. Handling fee
of $4.50 applied to all Will Call Orders. Orders picked up in less than 48
hours will be subject to a $10 expedited fee.  Orders not paid for at
placement and not picked up within 7 days will be cancelled and
restocked.  No changes/exchanges during pick up permitted.

Returns / Exchanges 
Review Orders upon receipt - Discrepancies must be reported 
within 3 days of receipt.  Returns and exchanges are only accepted
within 15 days of delivery. After this a 15% restocking fee will be
charged.

No returns or exchanges after 90 days.

No returns for plays or custom items.

A Return/Exchange Instruction Sheet is included on reverse side of
your invoice. Please read carefully. Complete and enclose with your
return or exchange package via insured mail, Ups or FedEx to:
Rhyme University, 3925 E Vernon Street, Long Beach, CA 
90815-1727.

    
 

International Orders
All orders shipped outside of the continental United States will be
shipped via an Express service to insure delivery. These orders are
subject to additional shipping & handling charges. Duties & value
added taxes are the responsibility of the customer.

  

Email customerservice@rhymeuniversity.com and a sales
representative will advise of additional shipping costs.
 

R
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Long Beach, C
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Terms  Please read carefully before placing your order

24 Hours a day / 7 days a week
Fax your complete order form along with credit 

card information or Official Public School Purchase 
Order. Please do not mail & fax the same order. 

Duplicate orders are your responsibility.




